
HKT Messaging Hotline

Uplift communication efficiency with automation
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Leverage AI to automate workflows and improve the agent productivity

Manual campaign engagement Automated campaign engagement

Sales conversion

Lead generationAI powered

Manually complete:
• Campaign KPI
• Enquiry pickup
• Customer follow-up…

Customer engagement

Automatically complete:
• Lead generation
• Sales conversion
• Customer engagement…

V.S.



1. Define the customer journey and experiences based on attributes (labels)
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1. Self-configure chatbot 2. Design customer treatment & action 3. Further assign attribute



2. Select the best agent for higher customer conversion rate with AI tools
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Automated salesforce assignment AI-powered humanized response

AI assistant

AI-powered response



3. Build structured customer profiles for more impactful re-marketing
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Auto-categorization of interested customers Targeted upselling based on categorization



Thank you!!
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Experience the chatbot and stay connected 
with us on HKT WhatsApp channel!
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