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Leverage Al to automate workflows and improve the agent productivity

Manual campaign engagement Automated campaignh engagement

Customer engagement

©, © @

Al powered ‘O‘ Lead generation

V.S.

Sales conversion

Manually complete: Automatically complete:
« Campaign KPI * Lead generation

* Enquiry pickup « Sales conversion

* Customer follow-up... « Customer engagement...
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1. Define the customer journey and experiences based on attributes (labels)

1. Self-configure chatbot

2. Design customer treatment & action

Incoming messages
received . All channels
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Assign to Beauty Consultants by Send message via Incoming Send HTTP request GET from If Contact property - Contact
channel Mtne//x R Owner exists

Jump 1o Route to agents
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# Unlock Your Beauty Potentiall &
. Before | dive into sharing some f& Flow end
Ava Rodriguez amazing ve to
know what specific area you're | The flow can jump to another nade if
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Triggered by Incoming message
received via Whatsapp

Condition

4>  Action
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Else
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Conversation status

3. Further assign attribute

Label

Default / Last channel

List

Triggered message keyword

Flow variable
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2. Select the best agent for higher customer conversion rate with Al tools

Automated salesforce assignment

you receive a confirmation message

)

Name ASSIGN CONVERSATION ASSIGN TO USER

No. of pax :

Gender Unassign

Branch

Date 7

Time eagniama MEMBERS

Treatment & Duration i
Assign via team > j’““e Kim

june@example.com
All massage treatments must be
prepaid and are non-refundable Assign to user > Zara Lee

59 7 5] Reservation Note
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Zara@example.com

Tia Wong
tia@example.com

—

Ava Sharma
ava@example.com

Al-powered humanized response

How can | check the status of my package?
v/ 4:35PM

Hello, | want to stop the delivery of my package. Y

v/ 4:35 PM

What types of shipping discounts do | get?
v 4:35PM

Reply Internal note AI-powered response

s Al assistant is writing...

Hello! Welcome to our chat support! For your shipping inquiries ...

2 © ¢ B<PH O e

& Fantastic! I'm glad | could help resolve your issue.
v/ 4:35 PM

2. Al Writing Assistant

IN Al Knowledge Base

8 Al Smart Reply




3. Build structured customer profiles for more impactful re-marketing

Auto-categorization of interested customers Targeted upselling based on categorization

TOTAL RECIPIENTS: 3,845 | All Conversations
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Thank you so much! See you on...
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Alice Hicks
. Anne Lee: Hi John, this is Anne iust
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Thank you!!

Experience the chatbot and stay connected
with us on HKT WhatsApp channel!
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